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A qualitative study on users’ experience of intelligent laboratory test system”

Yang Dagan ,Xing Meiyuan ,Yang Qinjing ,Chen Yu . Zhang Min*
(Department of Clinical Laboratory, The First A f filiated Hospital of Zhejiang
University , Hangzhou, Zhejiang 310003, China)
Abstract; Objective To explore the clinical users’ experience on using the intelligent laboratory test system so as to provide
reference for its optimization. Methods Fifteen laboratory staff with different sub specialty was selected for in-depth interviews and
data were analyzed using phenomenological approach. Results  Intelligent laboratory system could improve the quality of test result
verification and interpretation,shorten the turnaround time and improve the work efficiency. It took about 1-2 months for users to
accept the automatic verification function. After that, the users could believe in the system and used it in their daily work. The sys-

tem could reduce the work stress and verification duty, while balancing the technical gap between laboratory technicians. Users

could only understand the general rule of the intelligent system and it was difficult for them to manage the rule repository. Conclu-

sion The intelligent laboratory system is one of the artificial intelligent system used for the medical laboratory,it can provide com-

prehensive clinical decision support for the laboratory staff.
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